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1. Our Commitment to Privacy

Spec Value Global Pty Ltd ("we", "our", "us") is committed to protecting your privacy in accordance with
the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs). This Privacy Policy outlines
how we collect, use, disclose, and manage your personalinformation.

2. What Personal Information We Collect

We may collect the following types of personal information:

e Full name, job title, company name

e Contact details (email, phone, address)

e Business and procurement-related information

e Website usage data (cookies, IP address, browser type)

e Any otherinformation you provide directly or indirectly when dealing with us
3. How We Collect Your Information

We collect your personal information directly when:

e You contact us via our website, email, or phone
e You engage our services or submit an enquiry
e You subscribe to newsletters or download resources

We may also collect information indirectly through:

e Public sources and third-party platforms
e Website analytics tools (e.g., Google Analytics)

4. How We Use Your Information
Your personal information may be used to:

e Respond to enquiries and deliver our consulting services

e Improve our website and service offerings

e Maintain business and regulatory compliance records

e Send updates, newsletters, or marketing communications (you can opt out anytime)
5. Disclosure of Personal Information

We do not sell or rent your personal information. We may disclose it to:

e Our professional service providers (e.g., IT, legal, accounting)
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e Third-party software providers under strict confidentiality agreements
e Regulatory bodies, if legally required

We do not routinely disclose personal information overseas. If such disclosure becomes necessary, we
will take reasonable steps to ensure your information is handled in accordance with the APPs.

6. Storage and Security

We take reasonable steps to protect your personal information from misuse, loss, unauthorised access,
modification, or disclosure. This includes storing data on secure servers, using encryption, and
restricting internal access.

7. Access and Correction

You have the right to:

e Accessthe personalinformation we hold about you
e Request corrections if you believe your information is inaccurate, incomplete, or out of date

Requests can be made in writing to the contact details below. We will respond within a reasonable
timeframe.

8. Cookies and Website Tracking

Our website may use cookies and analytics tools to improve performance and user experience. You can
choose to disable cookies through your browser settings, although this may affect some site
functionality.

9. Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their privacy practices
and recommend reviewing their policies independently.

10. Changes to This Policy

We may update this Privacy Policy from time to time. The latest version will always be published on our
website with the issue date noted.

11. Contact Us

If you have questions or concerns about your privacy or this policy, or if you wish to make a complaint,
please contact:

Privacy Officer

Spec Value Global Pty Ltd
Suite 394, Ground Floor,
440 Collins Street,
Melbourne VIC 3000
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Email: compliance@specvalueglobal.com.au
Phone: +61 3 8899 6373
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